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RFJ Joe Hayden — Allstate Insurance Company, Joe Hayden Agency, Complainant,
Petitioner v. Windstream Communications, Inc. and Vonage Business Solutions,
Defendants/Respondents
Docket No. 2014-340-C

Dear Ms. Boyd:

matter.
I am representing Windstream Communications, Inc. ("Windstream") in this

The parties are working actively, with the assistance of the South Carolina Office
of Regulatory Staff ("ORS") to reach a resolution of this matter. As such, I would request that
the Commission grant Windstream a thirty (30) day extension of time to respond to the
Complaint in this Docket. I have discussed this matter with counsel for the ORS, and the ORS
does not object to this request.

Sincerely,

s/John J. Prin le Jr
John J. Pringle, Jr.

cc: C, Lessie Hammonds, Esq./Andrew Bateman, Esq.(via electronic mail service)
Mr. Joe Hayden (via first-class mail service)
Ms. Vicki Olsen (via electronic mail service)
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BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO, 2014-340-C

Joe Hayden — Allstate Insurance Company,
Joe Hayden Agency, Complainant, Petitioner,
vs. Windstream Communications, inc. and
Vonage Business Solutions,
Defendant/Respondents

)

)

CERTIFICATE OF SERVICE
)

)
)

This is to certify that I have caused to be served this day, one (1) copy of the
September 17, 2014 Letter to The Honorable Jocelyn Boyd, by placing a copy of same in
the care and custody of the United States Postal Service (unless otherwise specified), with
proper first-class postage affixed hereto and addressed as follows:

VIA ELECTRONIC MAIL SERVICE
Andrew Bateman

C. Lessie Hammonds
Office of Regulatory Staff

Legal Department
1401 Main Street, Suite 900

Columbia SC 29201

VIA FIRST CLASS MAIL SERVICE
Joe Hayden

A11State Insurance Company, Joe Hayden Agency
26A Orchard Park Dr.
Greenville SC 29615

s/ Carol Roof
Carol Roof/Paralegal

September 17, 2014
Columbia, South Carolina


